
Direct Deposit Account Validation 
To ensure your funds are deposited quickly and accurately, you will need to validate 

your bank account when setting up direct deposit for the first time. 

HOW TO VALIDATE YOUR ACCOUNT 

1.Login to your Difference Card 
account and navigate to the Benefit 
Portal.

2.Under the Claims tab, click 
Reimbursement Preferences.

3.Click the Direct Deposit Tab. Then, 
click the EDIT button to add in your 
bank account information and click 
SAVE.

4.You will get a pop-up screen asking 
you to review and confirm your 
banking information. If it all looks 
correct, click SAVE.

5.You will receive an email and an 
alert in account noting that your 
direct deposit information has been 
updated in the Benefit Portal 
system.



6. The system will now attempt to
post 3 micro-transactions in your
bank account to verify that it’s a
valid account.

7. You will receive an email roughly
24-hours after entering your direct
deposit information that these
transactions have posted.

8. You will need to login to your bank
account to collect these amounts. It
should be 2 deposits (+) and 1
withdrawal (-) not totaling more
than .99.

9. You have 48 hours to enter these
amounts into the benefit portal for
validation. Click on the VALIDATE
button.

10. It will bring up the
Reimbursement Method pop-up
window. Click VALIDATE again.

11. This screen is where you can
enter those transaction amounts.
Click SAVE to complete your account
validation.

BANK ACCOUNT TRANSACTIONS 

DEPOSIT .50 

DEPOSIT .49 

WITHDRAWAL -.99 


